000 «MpKyTCcKas aHeprocbbIToBast KOMMaHUSA»
peKOMeHAYeT K/IMeHTaM KOMMaHMM NoMb30BaTbCs OHMAH cepBMCaMU.

C X NOMOLLbH MOXHO PeLINTb Camble aKTyaslbHble BONPOChI:

1. MNepepaTbe NoKaszaHUA NPUGOPOB y4yeTa:

- Viber-60T (https://sbvt.irkutskenergo.ru/news/3875.htmn:

- IMYHbIV KabMHET Ha cainTe KomnaHmm https://sbvt.irkutskenergo.ru/qa/6590.html (Bknagka
«rnepegarb NOKasaHUs»);

- Mo6unbHoe npunoxeHne OO0 «pKyTCKaHeprocobIT» (gocTynHo gna Android u 10S),

- CMC-cepBuC No Homepy 8-985-770-75-75 (https://sbvt.irkutskenergo.ru/qa/6431.html)

(M3CBK, npoben, HOMep NuLeBOro cyeta, nNpoben, 3 nokasaHus. Hanpumep, NOCBK
BC0/100205990 337352);

- KOHTaKT-UeHTp OO0 «WpKyTCKaHeprocowbIT», Ten. 8-800-100-9-777;

- cnpaBoyHas cnyxo6a MarennaH 8-901-63-22-999 (ansa Bcex ropooB VIpKyTCKOi 06n1acti);

- nnatexHaa cucrtema «lopog» https://uplati.ru:

- Npu onnaTe KOMMYHa/lbHbIX YCAyr Y cOOpWMKOB nnatexei, B CoepbaHke 1 Ha MouTe

Poccum.

2. ONNaTuUTb XUINLWHO-KOMMYHa/bHble YCYTn:

- IMYHbIA KabnHeT Ha cainTe kKomnaHum https://sbvt.irkutskenergo.ru/:

- MobunbHoe npunoxerne OO0 «MpKyTCcKaHeprocobIT» (gocTynHo gnsa Android n 10S);

- otucbl CobepbaHka, [MouTbl Poccum © COOPLIMKOB MnaTexein, WHPOPMaLUOHHO-
nnaTeXkHble TepMuHanbl, CoepbaHK-OHNaiiH, cepBuc «ABTonnaTex» CbepbaHka,;

- NnaTexHas cuctema «lFopog» Ha caiTe https://uplati.ru.

3. ¥Y3HaTb HOMEp /IMUEBOro cyeTta Mo cMc HaHomep 8-985-770-75-75 (Popmar cmc:
N3CBK NC (pamunuga) (https://sbvt.irkutskenergo.ru/qa/6427.html) wnn y3Hatb cymmy
3a10/KEHHOCTM MO CcMC HaHomep 8-985-770-75-75 (https://sbvt.irkutskenergo.ru/qa/6435.html)

(hopmart cmc: MSCBK npoben (Ne nuueBoro cyeta).

4. OnA nonydeHUs CrNpaBOK TakXe WCNO/Mb3ynTe /NUYHbIA  KabUHET Ha caliTe
KomnaHun https://sbvt.irkutskenergo.ru/ (Bknagka «O6paTHas CBA3b»), MOOWUNbHOE MPUNOXKEHMNE
OO0 «WpKyTCKaHeprocoblT» (BKNagka «3afatb BOMPOC»). JOKYMeHTbl OyfLyT Hanpas/eHbl
Ha BaLLly 3/IEKTPOHHYO MoYTy (NpoBepbTe akTyaslbHbl afipec 3IEKTPOHHON NoYTbl).

Kpome TOro, cneumanucTbl KOHTaKT-LieHTpa BCerja roToBbl MPOKOHCY/NbTUPOBATHL
KNMEHTOB MO HOMepy TenedoHa 8-800-100-9-777 (paboTaeT KpPYrnoCyTOYHO, 3BOHOK

6ecnnaTHbli).
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